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Service Contract Administrato rIQ blia or;
Warrantech Consumer Product Services, Inc

PO Box 1189
Bedford, TX 76095

Telephone (C(l0) 292-7725

"Technology Insurance Company (Florida License #0:RJ5)
59 Maiden Lane,61> Floor

New York, New York, 10038
Telephone (C(l0) 292-7725

CONGRATULATIONS

You have just made a smart consumer decision to protect yourself from the future cost of repairing your new product
by purchasing a RepairMaster Major Component Service Plan (the ·Plan"). This Plan is an agreement between the
Administrator/Obligor, Warrantech Consumer Product Services, Inc. (IM:PS), 2200 Highway 121, Bedford, TX 76021,
and )'Du, the purchaser. However, if you are a resident of California, Maine, Missouri or NewJersey, this Plan is an
agreement between the ObligorlProvider of this Plan, the retailer, and you, the purchaser If you are a resident
of Florida, this Plm is an agreement betweoo the Actninistrator, WCPS of Florida, Inc (WCPS)
(License #80202), 2200 Highway 121, Bedford, TX 76021 and the Provider, Technolcgy Insurance
Company (License #03605) 59 Maiden Lane, 6th FloC(, New York, New York, 10038, and you, the
purchase..-

To va~date this Plan, visit our web site at www.myrepairmaster.com. Registrations must be received within
10 days of product purchase to validate this Plan and to ensure coverage. A copy of your proof of product
purchase may be required at the time ofservice. The administrator cannot register your product for this Plan if you
do not complete the registration The administrator reserves the right to reject a registration and will refund the
purchase price through the retailer

Please keep this document in a safe place along .oth the sales receipt you rece"'ed when you purchased your
product. The sales receipt may be required at the time of service It will serve as a valuable reference guide and .oIl
help you determine what is covered by the Plan. As the Adm"'istrator, WCPS will assist you in understanding your
warranty and Plan benefits from the day you purchased your Plan

PRODUCT ELIGIBILITY, COVERAGE AND TERM;

The protection offered under this Plan is among the most dependable and comprehens"'e available, offering coverage
above and beyond that offered by the manufacturer This Plan covers products purchased as new or factory­
refurbished and manufactured for use in the United States., which at the time of purchase included a manufacturer's
original or factory-refurbished warranty valid in the United States. In order to be eligible for a Plan, the manufacturer's
original or factory-refurbished warranty must provide at least 90 days parts and labor coverage. This Plan prov(jes for
the repair or replacement of the defect"'e major component part or parts to standard operating condition if the mapr
component part fails to perform its intended functions due to normal wear and tear or a defect in either materials or
workmanship, or unless otherwise stated in the Exclusions from Coverage section of this document Coverage only
applies to products used non-commercially There is no deductible under this Plan. This Plan is not eligible for
renewal

If the manufacturer's warranty for the c"",ered major component part is less than f"'e (5) years, total coverage under
this Plan will be f"'e (5) years from the date of product purchase (inclus"'e of the manufacturer's warranty) If the
manufacturer's warranty for the covered major component part is equal to or greater than f"'e (5) years, total coverage
under this Plan will be ten (10) years from the date of product purchase (inelus"'e of the manufacturer's warranty)
Actual coverage under this Plan shall commence immediately upon the expiration of the manufacturer's original parts
warranty for the covered component. During the manufacturer's warranty perod, any parts, labor, art-site service or
shipping costs covered by that warranty are the sole responsibility of the manufacturer Nter the manufacturer's
warranty expires, this Plan .oIl furnish labor, on-site service and replacement parts for the covered major component
to mainta'" your covered product
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Should the covered major component part prove defect"'e during the Plan coverage, and subject to the terms of this
contract, the Administrator shall arrange for the repair or replacement of the covered major component. This Plan .oIl
provide coverage identical to that provded by the manufacturer for the major component part during the orig.,al
manufacturer's warranty period A replacement part may be new or reconditioned of like kind and quality

Technological advances may result in a replacement product .oth a lower selling price than the original product. No
refunds will be made based on the replacement product cost difference The most we .oIl pay on any single repairto
your covered product or its replacement is the price you pad for the original product, excluding taxes. If we replace
th e cove re d pro du ct in its entirety, au r maximum liab ility has bee n met un de r th is co ntra ct a nd the re wil no Ion ge r be
coverage under the terms of this contract. If the covered product is not repairable and a replacement product is not
available a replacement product is not available, we will refund up to the product purchase price, excluding taxes, and
this contract .oIl be fulfilled and all obligations satisfied 910uld repair parts become unavailable because a
manufacturer has gone out of business, if a manufacturer no longer provides product support or al parts sources have
been exhausted during the coverage period of this Ran, the Obligor and the Admin;,trator shall be excused from
performance hereunder and you shall rece",e a full refund of the purchase price paid by you for the Plan less claims
paid, if any. Replacement products may be new or rebuilt products. In no event shall the Obligor or Administrator be
liable for any damages as a result of the unavailabilly of repair parts In no event shall the obligatlln to administer
claims extend beyond the term of coverage commencing upon the date of product purchase You may be required to
ship or del"'er the defect"'e product prior to rece",ing reimbursement or a replacement product. The Administrator
and Insurance Company own all parts removed from repaired products or complete unis replaced in their entirety If it
is determined the problem is not covered under the terms of the Plan or there is a "no problem found" diagnosis, you
.oIl be responsible for any related charges to the service center

MAJOR COMPONENT PARTS COVERED:

• RefrigeratorfFreelerflMne Cooler - Parts to repair or replace the sealed refrigeration system only for covered
refrigerator, freeler, or .one cooler The sealed refrigeration system cons;,ts of compressor, condenser,
evaporator, drier and all connecting tubing

• Range/CooktopM'all O\Ien - Parts to repair or replace electric or gas heating elements. Coverage includes a glass
ceramic cooktop if due to Thermal Breakage Coverage excludes Halogen burners on ceramic tops and induction
elements

• Microwave Oven - Parts to repair or replace the microwave magnetron tube only
• Dishwasher- Parts to repair or replace the motor/pump assembly only
• Range Hood - Parts to repair or replace the ventilation motor only
• Clothes Washer - Parts to repar or replace the washer transmission (top load), motor and center post assembly

(front load); drum motor (all-irt-one); or washer motor (washer/dryer combo)
• Dryer Motor- Parts to repair or replace the dryer motor only
• h Conditioner>floom Dehumidifier- Parts to repair or replace the sealed refrigeration system only for covered air

co nd itio ne r or roo m de hu midifier. Th e seale d refrig eration system co nsists of co mpresso r, co nd en se r, ev ap orator,
drie r an d all can necting tu bing Coverage include s Wind ow Un its, Thru-Wa I Units and 10 ne line Units

• Warming Drawer - Parts to repair or replace the electronic control board only

Major Component Coverage only applies to the parts listed above. This Plan will not be responsible for any
other parts that should fail. If you call for service and the problem found is not a result of the failure of the
covered major component, you alone shaU be responsible to pay any fees to the Servicer.

Compressor modifications due to changes requ ired by law or governmental reg ulation s hall be jointly covered
by both you, the customer, and by the PI"" as follows: You shall be responsible for the first $100.00 of the
repair invoice and the Plan shall be responsible for the balance for the repair charges, excluding labor and trip
charges. This Plan does not cover modifications for which the modification was the sole reason for service
and only covers compress ors in the event of a mechan ical or electrical breakdown.

SERYICE LOCATION

On_site or Depot Service: If your Plan provides on-site or depot service and your product needs repair, call1-0ClJ­
292-7726 to arrange service For those products that will be serviced at a depot location, shipping materials, three­
way shipping, and insurance coverage will be provided. An adult of legal age must be present at the location where
on-site service .oIl occur If you I",e beyond a 50-mile radius of an authoriled service center, you may be required to
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pay additional trip charges required over the 50-mile radius While most products can be repaired on-site, some
products, due to their sensit",e, technical nature, require the controlled environment of a factory authorized service
center; therefore, on-site repair is not possible This Plan does not cover labor or materials to obtain access to
covered components if structural modification or repair is required It is your responsibility to ensure that the covered
product is accessible to the service technician

IF YOUR PROPUCT NEEpS REPAIR

)- If your covered product needs repair for a mechanical or electrical failure, )'Ou are required to call1-8oo-292-7726
(available 24 hours a day) to obtain authorization prior to having repairs made. For on-line service orweb chat,
log onto WCPSOnLine.com. For faster service, please have your dated proof of product purchase (sales receipt)
available when )'Ou place the call. If your equipment is still covered by the manufacturer'swarranty, you may be
directed to call the manufacturer prior to being referred to a service center. AJ repairs must be approved before
they are performed. We will not reimburse you for repairs performed .othout pr.,r approval or performed by
unauthorized servicers or others

)- lM1en you rece",e authorization for repairs, the technical service representat",e .oIl either instruct a local service
center to contact you, provide you .oth the name and telephone number of the service center or, at your request,
arrange the service appointment for you

)- Do not return the covered product to your retailer unless so instructed by the Administrator

)- If your Plan expires during the time of an approved repair or replacement, this Plan is extended until the repair or
replacement has been completed

)- If your product is coyered under another valid service contract and/or insurance policy, this Plan .oIl provide
coverage oyer and aboye the other service contract and/or insurance policy

)- lM1ile we try to complete service as quick as possible, we are not responstJle for delays caused by factors beyond
our co ntro I, inclu ding but not limited to ma nufa ctu rer's delays, ship ment to a service facility or acts of God

IMPORTANT CONSUMER INFORMATION

In addition to the security offered by dealing .oth a leader in the industry, the obligations assumed under the terms of
this Plan are fully insured by an insurance carrier, Wesco Insurance Company,59 Maiden Lane, New York, NY 10038,
1-B77-528-7878 For residents of Florida, the Insurer is Technology Insurance Company, 59 Maiden Lane, New York,
NY 10038, 1-877-528-7878

If we fail to payor provide service on a claim .othin 60 days after proof of loss has been filed, you are entitled to make
a written claim directly against the Insurer, Wesco Insurance Company, 59 Maiden Lane, New York, NY 10038, 1-877­
528-7878. Please enclose a copy of your Plan and proof of product purchase. For residents of Florida, the Insurer is
Technology Insurance Company, 59 Maiden Lane, New York, NY 10038,1-877-528-7878 Forresidents ofthe State
of Washington, if we fail to payor provide ooNice on a claim, you may mam an immediate and direct claim to the
Insurer

If the covered product is exchanged by the manufacturer or retailer, you must advise the Administrator in writing at
P.O Box 1189, Bedford, TX 76[135 Attn: Data Entry or call 1-000-292-7726 .oth the date of exchange, make, model,
and serial number of the replacement product within 10 days of the exchange In the event of such exchange, the
coverage period shall not exceed the original contract expiration date If you transfer ownership of the covered
product, this Plan may be transferred by sending to the Administrator, at the address aboye, the name, address, and
phone number of the new owner .othin 10 days of the transfer along with a $10.00 transfer fee The cancellation
provisions of the service contract apply only to the original purchaser of the service contract

This Contract, including the terms, conditions, imitations, exceptions and exclus.,ns, and the sales receipt for your
covered product, constitutes the entire agreement and no representation, promise or condition not contained herein
shall modify these items, except as required by law

EXCLUSIONS FROM COVERAGE

This Service Contract does not cover any loss, repairs or damage caused by or resulting from: pre_existing
cond~ions incurred or known to you (pre_existing means a cond~ion that within all reasonable mechanical
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probability relates to the mechanical fitness of your covered merchandise prior to contract issuance);
improper packaging and/or transportation damage during shipment to a service center or relocation of the
covered equipment; instalation, removal, reinstallation or improper installation of components, upgrades,
attachments or peripherals; damage or other equipment failure due to causes beyond our control such as
enviro nmental conditions, exposu re to weather con d~ions or acts of natu re including, but not limited to: fire,
floods, smoke, s and, dirt, lightn ing, moistu re, water damage of any kind, whether from fresh water, saltwater
or other water intrus io n, freezes, storms, wind or windstorm, hail, earthquake, etc.; damage or failure caus ed
by riot, nuclear radiation, war or host~e action, radioactive contamination, etc.; battery failure or leakage;
collision with another object, collapse, explosion, liquid sp~lage of any kind by any owner, employee, third
party, repair personnel, etc., unless covered under a service plan which specifically includes any of the
defined causes; interruption of gas or electrical service; neglect, negligence, misuse, abuse, intentional
physical/mechanica~electronicdamage or malicious mischief, theft or mysterious disappearance, vandalism,
rust, corrosion, warping, bending, animal or insect infestation, etc. to the covered product or any component;
accidental damage, including physica~mechanical/electronicdamage cause by dropping; damage, warping,
bending or rusting of any kind to the housing, cabinetry, outside casing or frame of the product or any non_
operating part, including but not limited to plastic, or decorative parts such as hinges, knobs, door liners,
glass, handles, masks, rack rollers, shelves, etc.; loss of or repair to any components within the product not
originally covered by the manufacturer's warranty or are considered expendable or consumer replaceable
~ems and are designed to be consumed during the life of the covered product such as but not lim~ed to,
lamps, bulbs, tubes, mters, Wnt screens, external hoses, baskets or buckets, cords, wiring, cables, fuses,
keypads, switches, connectors, batteries, toner, ribbons, belts, drums, developer, ink or ink cartridges or any
other parts 0 r materials which are designed to be consu med during the life of the covered pro duct; improper
instalation of customer replaceable components, modules, parts or peripherals and/or installation of
incorrect parts; failure to product attachments not provided by the manufacturer or included in the original
sale; failure to reset timer after a lamp replacement; or exploding or dimming lamps; repairs for cosmetic
damage or imperfections or to structural ~ems when they do not impact operational performance of the
covered product; non_failure problems including but not limited to no is es, sq ueaks, etc.; operational errors on
the part of the consumer (e.g., as abnormal ice build_up in a refrigerator or freezer); removal, installation,
reinstallation, unauthorized repairs, etc., of any internal component or covered product including but not
Wmited to adjustments, manipulation or modifications made by anyone other than an authorized service
technician; loss of power, improper use of electrica~power, power "brown_out", power overload or power
surge; any resultant malfunction or damage of or to an operating part of the covered product from failure to
provide manufacturer's recommended maintenance or operationistorage of the covered product in conditions
outside manufacturer specifications or use of a covered product in such a manner as would void coverage
under the manufacturer's warranty or that are us ed in a man ner inconsistent w~h the des ig n of the equ ip ment
or manufacturer instru ctions or specifications; normal period ic or preventative maintenance, user educatio n,
set up adjustments; cleanings or any repair covered by a manufacturer warranty or oth er ins uran ce; software
and software related problems; damage resulting from computer viruses; any damage to recording media
including any program, data or setup resident on any mass storage devices including but not limited to hard
drives, CD_ROM devices, floppy diskettes, tape drives or tape backups as a result of the malfunction of or
damage to an operatin g part of th e covered produ ct; signal reception or transmiss ion problems res ulting fro m
external causes.

Other exclusions include: covered products subject to a manufacturer recall or rework to repair design or
component deficiencies, improper construction, manufacturer error, etc. regardless of the manufacturer's
abil~y to pay for such repairs; unauthorized modifications and adjustments, alterations, manipulation or
repair made by anyo ne other than an authorized service techn ician; covered products with removed 0 r altered
serial numbers; consequential damages or delay in rendering service under this contract, or loss of use or
data during the period the covered product is at an authorized repair facil~y or otherwise awaiting parts;
television or personal computer mon~or screen imperfections including burned_in images in CRT or Plasma
Screens caused by video games, prolonged display of one or more video signals, un~ abuse or for any other
reason; repair of lCD,fIlasma resolution/failure, pixel burnout or other image fa~ure not in accordance with
the manufacturer's specifications and/or minimum display standards; control adjustments made to televis io ns
to enhance screen image qual~y; Plasma Televisions in use at or above 6,000 feet above sea level unless
specifically designed for use above that altitu de; all pro ducts an d/o r compon ents that are us ed in applications
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that require continuous business and/or commercial operation, or are used for commercial, industrial,
educational or public use purposes or offered on a rental basis; equipment sold without a manufacturer's
warranty or "as is". This plan does not cover the cost of removal or disposal of this product in order to
comply with EPA disposal requirements. This service contract excludes assisting consumers to obtain
necessary hardware (converter boxes) for converting analog television signals to digital television signals or
for any repairs or modifications as a result of the unava~ab ility of analog bro adcasting.

You are responsible for backing up all software and data on a regular basis and prior to commencement of
any repair. This Plan does not cover restoration ofsoftware or data, or data retrieval to your covered product.
If your covered product experiences a failure or damage that is excluded from coverage under this Section or
in the event of a repair incident wherein there is a "no problem found" diagnosis from the manufacturer or a
manufacturer_authorized repair source, th en you are responsible for all repair costs in c1uding shipping costs
and/or the cost of on-s~e service.

DISCLAIMER OF CERTAIN L1ABIUTES

Under no circumstances shall the retailer, IM:PS, or the Insurer be liable for indirect, consequential, or incidental
damages (including damages for lost profits, business interruption, loss of data, and the li<e), even if any party has
been advised of the possibility of such damages This Ran wil not cover any defects that are subject to a
manufacturer's program of reimbursement. This Plan is not a warranty or insurance policy; it is a Service Contract
This Setvice Contract is not intended to create or limit any implied warranties concerning your product, which mayor
may not exist under applicable law

OUR RIGHT TO RECOyER PAYMENT

If you have a right to recover against another party for an)llhng we have paid under the setvice contract, your rights
shall become our rights. You shall do whatever is necessary to enable us to enforce these rights We shall recover
only the excess after)'Du are fully compensated for your loss

CANCELLATION FLORIDA ONLY

This Plan is between the Administrator, WCPS of Florida, Inc., the Provider, Technology Insurance Company, and
you, the purchaser. You may cancel your service contract by informing the selling dealer orthe administrator of your
cancellation request. In the event the Plan is canceled by the warranty hokJer, return of the premium shall be based
upon ninety percent (~%) of the unearned pro-rata premium less any claims that have been paid or less the cost of
repairs made on behalf of the warranty holder. In the event the Plan is canceled by WCPS, return of the premium
sh all be based upo n on e hu nd red percent (1 00 %) of th e un eo me d pro- rata pre mium

CANCELLATION

This service contract provides a 30-day free look period from the purchase date of the servOce contract You may
cancel this service contract by informing the selling dealer/retailer of your cancellation request .othin 3J days of the
purchase of the setvice contract and you .oIl rece",e a 100% refund of the full purchase price of the service contract
The setvice contract is non-cancelable after 30 days from the date of contract purchase. For those states that do
not perm~ non_cancellatio n of your service contract, the law of that state shalf apply to residents requesting
cancellation.

If we cancel this setvice contract, we must provide you with a written notice at least 15 days prior to cancelation at
your last known address, with the effect",e date for the cancellation and the reason for cancellation Return of the
pre mium is base d up on 100% of the unea rn ed pro-rata premiu m

SPECIAL STATE REQUIREMENTS

State amendments to specific provisions of the terms of this Plan are as follows

Alabama only: If your cancellation request is made more than 30 days from the date of purchase, we will refund the
unearned portion of its full purchase price. However, we .oIl retain an administrat",e fee of $25.00 h1y refund may
be credited to any outstanding balance of your account and the excess, if any, returned to you. A 10% penalty per
month wil be added to a refund that is not paid or credited .othin 45 days after return of the service contract to us. In
the event we cancelthis setvice contract, we .oIl mail a written notice to you at your last known address at least 5 days
prior to cancellation with the elfect",e date for the cancellation and the reason for cancellation But, we are not

Page 5 of8 RMUSA019 ffi0106 rev 04/10



00000COJ1

required to mail you written notice if the reason for cancellation is nonpayment of the Provider fee or a material
misrepresentation by you to the Provider relating to the covered property or its use

Arizona only CANCELLATION - You may cancel this service contract at anytime prior to the expiration date by
sending written notice to the AdministratorWarrantech Consumer Product Services, Inc. at P.O. Box 115'3, Bedford,
TX 76095. You will rece",e a pro-rata refund, less a $25.00 administrat",e fee for cancellation of the service contract
However, no claims incurred or paid will be subtracted from this refund EXCLUSIONS - We shall not provide
coverage only for those specifically listed items in the Exclusions section "Pre-existing conditions" is deleted and
replaced .oth: conditions that were caused by you or known by you prior to purchasing this Plan

California only: If you purchase your contract in California you may cancel the contract according to the follo.ong
terms If you inform the Administrator of your request for cancellation in writing .othin ::ll days from the date of
rece",ing the service contract, you will rece",e a full refund of the service contract purchase price, less the cost of
repairs made (if any) If you inform the Administrator of your request for cancellation in writing after30 days from the
date ofrece",ing the service contract, you wil rece",e a pro-rata refund of the service contract purchase price, less the
cost of repairs made (if any), and less an administrat",e fee of 10% of the service contract price up to $25.00

Connecticut only: In the event of a dispute with Administrator, you may contact The State of Connecticut, Insurance
Department, P.O. Box 816, Hartford, CT [6142-0816, Altn: Consumer Mfairs. The written complaint must contain a
description of the dispute, the purchase or lease price of the product, the cost of repair of the product and a copy of
the warranty contract You may cancel your contract if the covered product is sold, lost, stolen, or destroyed
CANCELLATION _ If we cancel this service contract for non-payment, we must provide you wlh a written notice at
least 10 days prior to cancellation at your last known address, .oth the effect",e date for the cancellation and the
reason for cancellation If we cancel this service contract for any other reason, we must provide you .oth a written
notice at least::ll days prior to cancellation at your last known address, with the effect",e date for the cancellation and
the reason for cancellation

Georgia only: You may cancel this se",ice contract at anytine by notifying the Administrator in writing whereupon the
Administrator will refund the unearned pro-rata purchase price The Administrator may not cancel this agreement
except for fraud, material misrepresentation, or nonpayment by you Nohoe of such cancellation .oIl be in writing and
g",en at least 30 days priorto cancellation. This contract will be interpreted and enforced according to the laws of the
state of Georgia Should repair parts become unavailable because a manufacturer has gone out of business, if a
manufacturer no longer provides product support or all part sources have been exhausted during the coverage period
of this Plan, the Obligor and the Administrator shall be excused from performance hereunder and you shall rece",e a
full refund of the purchase price paid by you forthe Plan

Ilino;,; only: Covered items must be in place and in good operating condition on the effect",e date of coverage and
become inoperat",e due to normal wear and tear after the effect",e date of this contract. The service contract holder is
allowed to can ce Ith e se rv ice co ntra ct. If th e se rv ice co ntra ct hold er elects cance Ilation, th e se rv ice co ntra ct Prov ide r
may retain a cancellation fee not to exceed the lesser of 10% of the service contract price or $50.00 The service
contract may be cancelled .othin ::ll days after its purchase if no service has been provided and a full refund of the
service contract purchase price, less the cancellation fee, .oIl be paid to the service contract holder. The service
contract may be cancelled at any other time and a pro-rata refund of the service contract purchase price for the
unexpired term of the service contract, as measured by the number of days still remaining on the service contract, less
the value of any service rece",ed and any cancellahon fee stated in the service contract will be paid to the service
contract holder

Nebr... ka only: If we cancel this service contract, we must provide you with a written notice at least 30 days prior to
cancellation at your last known address, with the effect",e date for the cancellation and the reason for cancellation

Nevada only The folowing amends the CANCELLATION and IMPORTANT CONSUMER INFORMATION sections
of this contract. These provisions apply only to the original purchaser of the service contract. You may cancel this
service contract at an)llime by notifying the Administrator in writing If you have made no claim and your request for
cancellation is .othin::ll days, the full price you paid for the service contract will be refunded and no administrat",e fee
.oIl be deducted If you have made a claim under the contract, or if your request is beyond the first::ll days, you .oIl
be entitled to a pro-rata refund of the unearned contract fee, less a $25.00 administrat",e fee If your contract was
financed, the outstanding balance will be deducted from any refund, however, you will not be charged for claims paid
or repair service fees. If you cancel this contract and the refund is not processed within 45 days, a 10% penalty will be
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.dded to the refund for every 30 d.ys the refund is not p.id The Provider of this se",ice contr.ct m.y c.ncel this
contr.ct within 70 d.ys from the d.te of purch.se for .ny re.son Nter 70 d.ys, the Pr"",ider m.y only c.ncel this
se",ice contr.ct for fr.ud, m.teri.1 misrepresent.tion, nonp.yment by you or. subst.nti.1 bre.ch of duties by you
rel.ting to the covered property or its use If the Provider c.ncels your contr.ct you -.ill be entitled to. pro-r.t. refund
of the une.rned contr.ct fee, no .dministr.t"'e fee -.ill be deducted In the event we c.ncel this service contr.ct,
written notice -.ill be sentto 'fOur I.st known .ddress.t le.st 15 d.ys prior to c.ncell.tion with the effect",e d.te In
no event will cl.ims be deducted from .ny refund. Emergency Service for covered products th.t provide he.ting or
cooling of your dwelling. If the covered product you purch.sed provides he.ting or cooling for your dwelling, .nd you
sust.in. f.ilure of such product th.t renders your dwelling uninh.bit.ble, rep.irs will commence -.ithin 24 hours .fter
you report the f.ilure .nd -.ill be completed .s soon .s re.son.bly possible In .ddition, we will provide. st.tus
report no I.terth.n three (3) c.lend.r d.ys .fterthe report of. c1.im. Ple.se c.18oo-232-7726 to report such. OSS

New Mexico only: You m.y return this service contr.ct -.ithin 20 d.ys of the d.te this se",ice contr.ct w.s m.iled to
'fOu or within 10 d.ys if the service contr.ct w.s del",ered to you.t the time ofs.1e If you m.de no cl.im, the service
contr.ct is void .nd the full purch.se price will be refunded to you. A 10% pen.lty per month will be .dded to. refund
th.t is not m.de within 60 d.ys of your return of the se",ice contr.c! These provisions .pply only to the orig"'.1
purch.ser of the se",ice contr.c! In the event we c.ncel this se",ice contr.ct, we -.ill m.il • written notice to you .t
your I.st known .ddress.t le.st 15 d.ys prior to c.ncel",tion with the effect",e d.te for the c.ncell.tion .nd the
re.son for c.ncell.tion. The Provider of this se",ice contr.ct m.y c.ncel this contr.ct -.ithin 70 d.ysfrom the d.te of
purch.se for .ny re.son Nter 70 d.ys, the Pr"",ider m.y only c.ncel this se",ice contr.ct for fr.ud, m.teri.1
misrepresent.tion, nonp.yment by you or. subst.nti.1 bre.ch of duties by you rel.ting to the covered property or its

""
New York, South Carolina, and Wyoming only: You m.y return this se",ice contr.ct within 20 d.ys of the d.te this
se",ice contr.ct w.s m.iled to you or within 10 d.ys if the service contr.ctw.s del",ered to you .tthe time of s.le. If
you m.de no cl.im, the service contr.ct isvoid .nd the full purch.se price -.ill be refunded to you. A 10% pen.lty per
month will be .dded to • refund th.t is not m.de within 45 d.ys of your return of the service contr.ct These
provisions .pply only to the origin. I purch.ser of the se",ice contr.c! In the event we c.ncel this se",ice contr.ct, we
-.ill m.il. written notice to you.t your I.st known .ddress.t le.st 21 d.ys prior to c.ncell.tion with the effect",e d.te
forthe c.ncell.tion .nd the re.son for c.neell.tion But, we .re not requred to m.il you written notice if the re.son for
c.ncell.tion is non-p.yment of the Provider fee,. m.teri.1 misrepresent.tion, or. subst.nti.1 bre.ch of duties by you
rel.ting to the covered property or its use

North Carolina only: The purch.se of. service contr.ct is not required in order to obt.in fin.ncing for the product
You m.y c.ncel this service contr.ct .t .ny time .fter purch.se You will rece",e • pro-r.t. refund of the service
contr.ct purch.se price less the cost of rep.irs m.de .nd less .n .dministr.t"'e fee of 10% of the service contr.ct
purch.se price up to $25.00 We m.y c.ncel this service contr.ct only for non-p.yment of the purch.se price of the
se",ice contr.ct or. direct viol.tion of the se",ice contr.ct by 'fOu

Oklahoma only: This PI. n .p plies to co nsume r .p pli. nee prod ucts. This se '" ice w. rr.nty is not issued by th e
m.nuf.cturer or wholes.le comp.ny m.rket"'g the product. This w.rr.nty will not be honored by such m.nuf.cturer
or who les.le comp.n y. The 0 kl. ho m. De p. rtment of Insu r.n ce do es not review comme rci.1 service w.rr.nty
co ntr. ct I.n gu .ge C"'" er.ge .ffo rd ed und er this co ntr. ct is not gu. r. ntee d by th e Okl.h om. In su r. nee Gu .r.nty
Associ.tion. CANCELLATION _The c.ncell.tion section of this contr.ct is deleted in its entirety .nd repl.ced with
the following If You c.ncel this Contr.ct -.ithin the first thirty (30) d.ys .nd no chim h.s been .uthoriled or p.id
-.ithin the first thirty (3]) d.ys, we will refund the entire Contr.ct purch.se price. If You c.neel this Contr.ct .fter the
first thirty (3]) d.ys, or h.ve m.de. c1.im -.ithin the first thirty (30) d.ys, return of premium sh.1I be b.sed upon
ninety percent (e<J%) of the une.rned pro-r.t. premium less the .ctu.1 cost of .ny se",ice provoed under the se",ice
w.rr.nty contr.ct. If we c.ncel this contr.ct, return of premium sh.11 be b.sed upon one hundred percent (100%) of
une.rned pra-r.t. premium less the .ctu.1 cost of .ny se",ice provoed under the se",ice w.rr.nty contr.ct

South Carolina only: If you h.ve .ny questions reg.rding this Contr.ct, or. compl.int .g.inst the Obligor, You m.y
cont.ct the South C.rolin. Dep.rtment of Insur.nce .t 1201 M.in Street, Suite 1000, Columbi., South C.roin.
23201 ,(003) 737-6160

Texas only: If you hHe .ny questions reg.rding the regul.tion of the service contr.ct Provider or. compl.int .g.inst
the Obligor, you m.y cont.ct the Tens Dep.rtment of Licensing & Regul.tion, 920 Color.do, P.O Bo. 12157, ",""stin,
Te••s 78711, (BOO) 003-9202 You m.y return this se",ice contr.ct -.ithin 20 d.ys of the d.te this se",ice contr.ct
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was mailed to you or within 10 days if the se",iee contract was del",ered to you at the time of sale If you made no
claim, the service contract isvoid and the full purchase price will be refunded to you A 10% penalty per month will be
added to a refund that is not made within 45 days of your return of the se",ice contract You may apply for
reimbursement directly to the insurer if a refund or credit is not paid before the 46th day after the date on which the
contract is returned to the Provider. These provisions apply only to the original purchaser of the service contract. In
the event we cancel this se",ice contract, we .oIl mail a written notice to you at your last known address at least 21
days prior to cancellation .oth the effeet",e date for the cancellation and the reason for cancelation. But, we are not
required to mail you written notice if the reason for cancellation is non-payment of the Provider fee, a material
misrepresentation, or a substantial breach of duties by you relating to the covered property or its use

Utah only: Coverage afforded under this contract is not guaranteed by the Property and Casua~y Guaranty
Association If we cancel this service contract, we must provide you .oth a written notice at least 30 days prior to
cancellation at )'Dur last known address, with the effect",e date for the cancellation and the reason for cancellation
We may cancel this se",ice contract for non-payment of the contract charge Such cancellation will be effect",e 10
days after the mailing of notice We may cancel the se",iee contract for misrepresentation of a claim Such
cancellation .oIl be elfect",e 30 days after mailing of notice This se",ice contract or warranty is subject to limited
regulation by the Utah Insurance Department. To file a complaint, contact the Utah Insurance Department

Washington only: You may return this service contract within 20 days of the date this service contract was mailed to
you or within 10 days if the service contract was del",ered to you at the time of sale If you made no claim, the service
contract is void and the full purchase price will be refunded to you. A 10% penalty per month will be added to a refund
that is not made within 3J days of your return of the se",ice contract. These provisions apply only to the origl1al
purchaser of the se",ice contract. In the event we cancel this se",ice contract, we .oIl mail a written notice to you at
your last known address at least 21 days prior to cancellation with the effect",e date for the cancellation and the
reason for cancellation Exclusions from cO\lerage are limited to those expressly stated under the "Exclusions from
Coverage" section above

Wisconsin only THIS WARRANTY IS ONLY SUBJECT TO LIMITED REGULATION BY THE OFFICE OF THE
COMMISSIONER OF INSURANCE. The purchaser may cancel this service contract at any time If you cancel this
se",ice contract .othin 3J days of the date of purchase, the Administrator shall return 100% of the purchase price less
actual costs or charges needed to issue and se",iee the se",ice contract. If you cancel this service contract Plan after
3J days, you will rece",e a pro-rated refund less a cancellation fee of 10% of the purchase price up to $25.00. In no
event .oIl claims be deducted from a refund. Unauthorized repairs may not be cO\lered Notice and Proof of Loss:
Provided notice of proof of loss is furnished as soon as reasonably possible and within one (1) year, failure to furnish
such notice or proof within the time required by the policy does not invalidate or reduce a claim unless IM:PS is
prejudiced thereby and it was reasonably possible to meet the time limit

DO YOU NEED PROTEglON FOR OTHER PRODUgS IN YOUR HOME?

Contact IM:PS for further information by writing to P.O. B:n 1189, Bedford, TX 76[135, Attn: Direct. Forfaster service,
ea II 1-00G-541 -601 4. Pie ase hav e th e mode I nu mbe r, ma nufa ctu re r, yea r of purcha se, and oth er relevant info rmation
av aila ble whe n placin g yo ur call. Ofler oot available to Calilomia relide",s

These terms &. conditions are available on our website at www.wcpsonline.comiRepairl.fflsterorca.(IOO}292­
7726 to have a copy mailed to you.
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